
MASP delivers a co-ordinated range of programs 
and accommodation options, which facilitate the 

most appropriate, timely and cost  e�ective 
support to people in need. This brochure gives a 

brief outline of all programs and services 
delivered. 

For further information please contact MASP. 

Children Youth and Families

A range of service interventions to vulnerable
families, their children and young people to
strengthen parental capacity to  provide basic
care, ensure safety and promote child
development.

Family Services

Supports young people and their families
who are experiencing con�ict and
disconnection and provides an earlier
intervention response to young people
aged under 15 years who are risk of entering
the out of home care placement system.

Finding Solutions 

Established in February 2009 providing
information and referral for vulnerable children
and families onbehalf of a consortium of six
integrated family services providers across the
four LGAs in the Mallee region. The entry point
into all Family Services across the region.

ChildFIRST
Orange Door

Responsible for strengthening the integration,
linkages and partnerships between early years
service providers and ChildFIRST/Family
Services providers across the Mallee region to
maximize the access and ongoing engagement
of vulnerable children and families with
universal and secondary early years services. 

Early Childhood 
Development 

A diversionary case management service
aimed at young people aged between
10 and 17 who are at risk of  entering,
or in the early stages of  involvement
with the Youth Justice System.

Youth Support
Service

Case
Management

Housing Access

Support and assistance to people that are
homeless or at imminent risk of
homelessness. The goals are to assist those
youth over 15, adults and families to resolve
crisis, re-establish family links where possible,
acquire and maintain appropriate housing
and to empower them to achieve their
maximum level of self-reliance and
independence.
Program designed to help frail, low income
older people who are renting, in insecure
housing or who are homeless, to maintain
their tenancy and to remain active within
their community.

Assistance with
Care & Housing
for Aged (ACHA) 

Assistance with
Care & Housing
for Aged (ACHA) 

Delivered in partnership between MASP,
Centacare and Mallee Domestic Violence
Services. The program recognizes that
homeless pregnant or parenting youth are a
signi�cant vulnerable group requiring
additional assistance.

Supporting
Young Parents
Program 

A pilot project providing intensive support to
indigenous families and singles at risk of
losing their tenancy of public housing
properties.

Intensive Case
Management 
for Indigenous
Tenancies

A program recognising that young people
who are newly homeless or at risk of
homelessness require early intervention
responses to prevent them from entering the
homelessness service system and to keep
them connected to family and community.

Family
Reconciliation
Worker

Program supports people 16 years and older 
who are homeless or at risk of homelessness, 
including those  experiencing family/
domestic violence, to obtain or maintain 
safe, stable accommodation.

NSW Specialist
Homelessness
Service

NSW Enhanced
Domestic
Violence
Response

An after hours support and accommodation 
for women, with or without children, who 
are experiencing or at risk of homelessness 
as a result of domestic and family violence. 

Support and Transition

Placement options for those young people
(mainly adolescents aged 13 to 17 yrs)
requiring out of home care but not being 
suitable for a family placement, lead tenant
placement or independent living.

Residential
Care 

Home based placement and support to
children and young people aged 0-17
referred from DHHS Child Protection.

Foster Care
(Home Based
Care) 

Provision of individual and group day
programs to those young people in out of
home care who are unable to attend
mainstream or alternative education settings.

Day Support 
Program 

Provision of support to high-risk adolescents,
referred from Child Protection and who are
vulnerable to self-harm and negative external
in�uences. ICMS clients are subject to
Children’s Court Protective Orders.

Intensive Case
Management 
Support 

Provides support to young people leaving 
the out of home care and statutory Child 
Protection systems. Assists clients with the 
transition from care to independent living up 
to when they turn 21 years of age. 

Better Futures

Program 

Recruits community mentors and matches 
them with young people requiring 
additional support and guidance. Part of this 
program involves the completion of a trek 
over several days.

Youth Mentoring 
Program 

Delivered in partnership with Haven Home
Safe and DHHS across the Mallee, an
integrated approach to the provision of
intensive support and services to Youth
Justice clients to complement the statutory
case management undertaken by DHHS.

Youth Justice
Community 
Support Program 
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Inclusive Communities

Provides planned activities, social support 
and nutritious meals to eligible 
community members aged from 18 years.  
Staff provide support and advice to 
participants to lead an active and healthy 
lifestyle. 

Community Centre

An innovative program providing work
experience and training for young people
with disabilities. The program focuses on
personal development, work skills, social
skills, workplace safety and customer
relations. 

Just Redgum
Day program

 NDIS MASP o�ers a wide range of NDIS &
Disability Services that are �exible to suit
each individual.

Our experienced passionate sta� work
closely with you to develop, implement
and monitor progress. MASP work with
people of all ages and lifestyles to live the
life that they choose.

MASP Head Office
118-124 Pine Avenue, Mildura Vic 3500

Phone: 03 5021 6500 
website: www.masp.org.au 

email: info@masp.org.au

Work alongside participants to assist 
them to understand their NDIS Plan and 
implement services or supports that are 
going to work towards achieving their 
goals and aspirations.

Vidovic House 
NDIS Supported
Independent 
Living Property

NDIS Support 
Coordination 

Is a high quality community based 
shared accommodation and utilises the 
principles of person centred practice. 
Staff support the residents to maintain/
increase their independent living skills 
with the aim of moving to independent 
living in the future
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